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Trong phan nay, chung ta se noi fien nhéng thong tin c6 sd can thiet fiel lam
viec voi tre co kho khan ve giao tiep.

Sau khi hoc xong phan nay, chung ta co the:

Giai thich moi van fie ve giao tiep

Hieu ro ve nhéing ky nang giao tiep binh th6ong

Xac fionh A6dc nhdng tre co kho khan ve giao tiep

Xac fionh va hieu ro vel nhéng nhéng nguyen nhan gay ra nhéng kho
khaan ve giaotiep 0 tre

Day cho nhan vien y te va phu huynh ve nhéng chu fie tren.

*kk

Dich tir “Let’s Communicate — Section 1 — COMMUNICATION
A handbook for people working with children with communication difficulties
Nguoi dich: Tran Minh Tén
Trung Tam Hé Tro Phat Trién Gido Duc Hoa Nhdp Cho Nguoi Khuyét Tat, Tp. HCM
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GIAO TIEP

Giao tiep la gi?
e Giao tiep la truyen (bay to) va nhan (hieu) thong tin, y t66ng gida ngddi

vOi ngodi. /
e Giao tiep xay ra giua hai hay nhieu ngodi; khong the xay ra khi chz co k
mot ngooi. e Do
e Con ng60i dung ngon ngdi iie giao tiep. Ngon ngdl la bat ¢ phédng tien Leddd f

nao giup con ngodi goi va nhan thong tin, y tédng co y nghoéa.

e Thong fiiep co the fiddc the hien bang 16i (goi la “giao tiep co 16i”
hay khong 16i (goi la “giao tiep khong 16i”,
net mat, v.v.).

e “Ngon ngdi co the” cuing las mot phan quan trong trong giao tiep co 16i va giao tiep khong 10i
fiodc the hien qua giong noi, ve mat, dang fiieu. Ngon ngdi c6 the se giup chung ta bay to
them AGOC y cua minh.

o Ne giao tiep co hieu qua chung ta can ket hdp ngon ngd co 16i, ngon ngd khong 16i va ngon

, bao gom nai, viet, fioc)
bao gom ra dau va the hien qua co chg, fiieu bo,

ngol co the.
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Tai sao chung ta can giao tiep?

e Thong qua giao tiep chung ta bay to nhu cau, tinh cam, y nghé cua minh. Chung ta nhan
thong tin va truyen thong tin, qua fio t6' khang fionh minh las mot ca nhan véi nhdng fiac fiiem
rieng.

e Co kha nang giao tiep, chung ta se biet cach kiem soat nhéing viec xay fien vdi chung ta.

e Co kha nang giao tiep tot la mot b6dc quan trong trong viec xay déng nhdéng moi quan he
trong cong fiong.

Giao tiep bat fiau to/luc nao?

e Giao tiep bat fiau ngay khi fida be cat tieng khoc chao i6i va ngddi me co hanh fiong Aap lai

tieng khoc fio. Giao tiep xuat hien rat som, rat lau tré6c khi fida tre biet noi.
Giao tiep gom co nhdng bodc nao?

e Hau het moi ngddi fieu nghd rang giao tiep la mot tien trinh fidn gian va it khi danh thoi gian
nghé fien viec giao tiep boi vi fioi vbi ho giao tiep xay ra that de dang.

¢ NhoOng neu chung ta that sé suy nghé chinh xac ve nhéing fiieu lien quan fien giao tiep, chung
ta se ngac nhien thay rang giao tiep la mot tien trinh kha phdc tap...
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Hay nhin qua tat ca cac b6dc col lien quan vdi nhau, to viec nhan thong tin fien viec fiap lai. Sau
fiay la s6 fio Mo ta tat ca cac bdoc fio - chung ta hay goi fio la “Chu trinh giao tiep™’.
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Kho khan trong giao tiep

Khi mot ng6di gap kho khan & mot bd6c nao fio trong chu trinh giao tiep, do cham biet giao tiep
hoac khong biet giao tiep, chu trinh sel cham hinh thanh hoac khong the hinh thanh. Kho khan cua
ho co the la khong hieu thong fiiep, khong dien fiat fi66c hoac ca hai.
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Ngon ngd 16i noi va ngon ngd khong 10i

Chu trinh giao tiep tuy thuoc vao ngon ngd. Chung ta hay xem xet ky hén ve cai ma chung ta goi la
“ngon ngo”.

Ngon ngo la ket qua cua viec sap xep nhdng bieu tédng lai véi nhau theo mot thé 6 nhat fionh,
thanh mot thong fiiep co nghoa fie ngodi khac hieu fiddc. Cac bieu todng nay co thei la 16i noi hay
chdl viet (goi chung la ngon ngd 16i noi) hoac la dau hieu, cdi chg, tranh anh (goi chung la ngon ngo
khong 16i). Ngon ngd col lien quan fien ca viec hieu (b6dc 1 — 4 trong chu trinh) va dien fat (boéc
5-10). Trong giao tiep, chung ta co fiieu muon noi trong fiau, thong qua ngon ngd chung ta bay to
cho ng66i khac biet flieu muon noi fio.
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Ne so dung cac loai ngon ngél nay chung ta can co cac cong cu:
e Ngon ngd noi dung moi, 166i, vom mieng, thanh quan va phai.
e Ngon ngdi viet / fioc dung kha nang nhin va kiem soat ban tay.
e Ngon ngd dau hieu / c6 chg, fileu bo dung kha nang kiem soat ban tay, canh tay va toan
boi co the.
e Ngon ngd hinh anh dung kha nang nhin va kiem soat ban tay.
Nhong hay nhd la — chg cac cong cu nay thoi khong fiu — cong cu quan trong nhat chung ta
can la so hieu biet va kha nang hoc tap.
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T6i luén luén nghi ring 16i néi va ngén ngit 1a mét,
nhung t6i bit diu thiy 1a ching khac nhau. Mudn
biét tai sao, xin doc tiép ...

e Ldi noi la san pham cua am thanh - cac am thanh xep thanh chuoi tao ra to.
L&i nai lien quan fien bd6c thd 9 trong chu trinh giao tiep.
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e Ngon ngd noi lar ket qua cua viec fiat cac t6 thanh chuoi, thanh cau co nghéa.
L&i noi la phdbng tien truyen fAat cua ngon ngd noi.
Ngon ngdi nai lien quan fien tat ca cac bodc (t6 bédc 1 fien bddc 10) trong chu trinh giao tiep.

Neu ban van chda hieu ro sé khac nhau gida 16i noi va ngon ngdi noi, hay thd hoat fiong sau fiay:

1. Yeu cau mot ng6oi ban noi voi chung ta mot
t6 n6OC ngoai.
2. Lap lai theo ngdoi fio to fio nhieu lan.

8
3. Chung ta co the noi té fio nhéng no voi dung
fioi vOi chung ta vi khong hieu nghéa cua no.

-
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No co phai la giao tiep khong?

4. Bay gio hay yeu cau ban cua chung ta cho
biet nghta cua td fio.

5. Khi fia hieu nghda cua t6, chung ta co the
dung no fie giao tiep.

“Tazz e tidng Phap
18 "cHi E'ch”

5 }::F?‘_g_
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‘tazze]la "Fi @ch)

Nay la ngon ngd va la mot pan quan trong
trong giao tiep.

Vi vay, nho ban thay fio,

day mot ng6di lap lai té ma khong cho ho' biet y nghoa thi khong phai la day ngon ngéi - viec
fio khang colich gi cho giao tiep. Mot ng6di phai co kha nang lien he t6 ho nghe thay voi y
to6ng hay fio vat no fiai dien fie bien no thanh ngon ngoi co y nghda.
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Ngohn ngdi co the

Chung ta fia fie cap fien ngon ngdi cd the nho giong noi, co che — fileu bo, ve mat, cach an mac. Noi
cach khac, fio la nhéng thong tin khong 16i chung ta chuyen fii trong khi giao tiep. Trong khi dung
ngon ngd hoac co 16i hoac khong 16i, tat ca chung ta fieu co s6 dung ngon ngéi cd the.

e ’/Banm biét ,,, théng tin ] l}{.hﬂng ¥ ban li sao]

chinh chiing ta truyén di X¥in hiy giai thich,
14 théng qua ngdn ngif

cc thé khang?

Nio, hiy thitrd chdi nay.

Noéi vdi ban clia ban, "Téi vui qua”™
- o T i e "o
v3i mot v& mat budn riu.
Néi “Té6i budn qua” vai vé mat
vui vé.

Ban cia ban s€ tin vio 18i néi hay vé mdt cia ban?

-

fW thé ban th&y dd, khi chiing ta trd chuyén, nguii ta o
khuy nh hurdng tin vao théng tin chiing ta oy @n dat thdng

qua ngén ngit e thé hon 13 ngdn ngifndi, Pigu ndy cho thdy

\ ngénngited thf guan trong nhur the nédo trong giao ti€pva
|| trong vige truyln Jdat théng tin,

R s

Ngon ngd cd the la phan chinh yeu trong chu trinh giao tiep.
Khi goi va nhan thong tin, mot ng66i khong co ky nang tot ve ngon ngdi co the co the lam gian filoan
chu trinh giao tiep.

Co ky nang tot vei ngon ngdl cé the nghba la biet:
¢ Lang nghe va quan tam
e Tiep xuc bang mat (nhin vao mat ngédi fiang noi chuyen vdi chung ta)
e Luan phien trong viec gdi va nhan thong fiep
¢ Dien cam bang ve mat va giong noi
e Co to the thich hdp
e Noi voa fiu.

Hay tho cac hoat fiong 6 trang ke tiep fie biet cac ky nang nay gop phan quan trong nhé the nao
trong s6 thanh cong cua mot giao tiep.
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Chan mot ngddi ban va noi chuyen voi ngodi fio. Trong khi noi chuyen, thd lam theo nhéing htong

dan sau fay:
2 Khi ban noéi Téitinh ngay mai
s i di mua | i
hiay nhin do sd mi mdi

1 Khi ban noi
hiy gid vd
chong choc vao

mit clia ban dy;

va cif tiép tuc
nhi thé,

khéng nghe vi té ra

khéng quan tam. ﬂ
e
i

3 Khi néi chuyén vai 4 Noi 18n ti€ng
u T Bannghizan? . .
ban, hd’y ndi ratit, |Budckhsng? vai mat

va khi tdi phién

minh néi thi | déu
khéng néi gi c%—: ™=
el TASLOREE lI_ —L-- A
5 Dt ban ngdi ghé 6 Khi néi chuyén, _ [Hingiyididi

: SN : PR g i
raldﬂng sit bén canh va* e

cii xuc-ng néi chuyén
vdiban dy.

hia'y danh néi
hét, khéng dé
ban minh cé cd

héi n6i.

|
=
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Sau fio hay cho biet:
e Ban cam thay the nao trong mai tinh huong?
e Ban cua ban cam thay the nao trong moi tinh huong?

Sau khi 43 thit gua ede tinh huing trén, ban =& tr phdt hiénra )
13 chu trinh =& nhanh cheéng bi gidn doan nhu'the ndo khi chiing ta
s dung cac ki ndng ngdn ngit ec thé kém, Hy vong ring vdi ban
=& thdy =i quan trong cba méi nguli ehuing ta khi thue hign cde
k¥ ning ngdn ng¥ cd thé cing higu qui cing 16t, Bing cdch
ndy, chiing ta g p phn ciia minh 3 duy trichu trinh giao ti€p,

Vi vay hay nho:
e Lang nghe va to ra quan tam fien fiieu ng6oi khac fiang noi.
¢ Nhin ng6di fioi dien khi nghe ho noi, nhéng khong nhin chong choc.
e Luan phien khi noi chuyen — khong noi it qua cung khong noi nhieu qua.
e Dung giong noi va ve mat thich hép véi fiieu fiang noi.
e Co to the thich hdp fie ngddi fioi dien cam thay del chou.
e Gid so can bang gida ngddi noi va ngddi nghe — Aidng gianh éu the trong khi troi chuyen.
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CAC NIEM QUAN TRONG CAN NHO|
VE GIAO TIEP

Ngay khi chao i6i con ng6di fia bat fiau giao tiep.

Viec giao tiep la mot tien trinh hai chieu
— luon luon lien quan fien hai hay nhieu ng6ai.

Giao tiep lien quan fien viec phat fii nhdng thong tin
co'y nghda va hieu nhding thong fiilep nhan AGAC.

Ne giao tiep, chung ta dung ngon ngé.
Ngon ngd co the la khong 16i hay co! 16i.

Ngon ngd c6 the la phan thiet yeu trong giao tiep.

L&i noi chg co ich cho viec giao tiep
khi ta hieu ro'y nghéa cua no dung no.

P
»
b
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S
»>
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»
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S
>

Sd thanh cong trong giao tiep co lien quan fien
nhieu bodc. SO that bai trong giao tiep xay ra
khi mot trong nhding ng6di tham gia giao tiep
gap kho khan 6 mot b6oc nao fio.

Ne viec giao tiep co the xay ra, chung ta can
co it nhat la hai ng6di fiel luan phien
va it nhat la mot van fiel fie cung nhau trao fioi.
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SO PHAT TRIEN
BINH THOONG

‘( Tai sao can phai hicy biét vé su’ phat tricn binh ]
i

hwdng trong giao ticp cia o7

A... Néu ching 1a chufa biét diéu binh
lhmflng thi lam the nao chﬁug ta biéi du’qlc
di€u bat Ihu'dng Chilnp ta cin biét cic glal
binh Ihl.['dng mit teé p]:l:ll IITII qua dé oo thé

n6ila ted co gdp cic rdi hay khong.

‘ o _< Digu do ding, nhifng 16i nghi mai ted s€ phat ]
2 ey r

tricn vdi toc dé khic so vdi ted khdc, phai khong?

[ Ban noi ching, Cae nd déu khde nhan vi Lm dute nhitng
vitr lchde nhaw wio nhithg thdi difm khde nhaw; chidng han
mi =i e hidt ndd luc 1 tﬁ:,. mix =8 khsc lai bt ndia Lue

1,5 wfi, Mg of 1 mafe wdi trung binh ching 12
mong rré Em Jutfe mdn vide ndo 88 ; ching han, ehiing 1a 'h
mong tré bt ngi lic 2 1wdi, Méu Jn tuli ndy md tré ch

A\

B Bt bl elning @ 58 b Hu I edu b3 “Tal saa ¥
Vi thE, abnr ban thily 33, ching 1a cin bidt 35 i
trung binh ma iré bif thue hign mét &7 nédng nio 44

S8 kb v phin tevén ehdim hetn il =@ oo ¥ 9 kp b
gitp e dat dulic Ef ning 4d J

W“‘H- = (O Zimbabwe, moi tre s6 sinh fiddc cap mot phieu “Nodng dan tdi séc khoe”,
““"_ ke trong fio ghi lai chi tiet ve so tang tro6ng cua tre, viec chich ngoa, s6 phat
|” | ],T' : trien cua tre A66c cho tdi khi tre 15 tuoi. Phieu nay giup ngodi ta theo doi
T ] ] | ~ toc fio phat trien binh thoéng cua tre; cung nho cho biet mot so thong tin ve

5 cac moc phat trien. The nhong, chung ta can biet ve s6 phat trien binh

thdong chi tiet hdn nda — hay xem bieu fio 6 trang ke tiep.)
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Bay gi0, chung ta hay xem xet chi tiet hon ve so phat trien giao tiep binh thoong:
¢ Tre can biet nhieu ky nang khac nhau fie giao tiep.
e Cac ky nang nay bat fiau phat trien ngay khi tre cat tieng khoc chao fioi.
e Chung ta co the xem vai tro cua nhding Ky nang nay nho vai tro cua nhdng vien gach
trong mot ngoi nha.
¢ Cung nhd nhdng vien gach lap ghep lai voi nhau tao ra ngoi nha, cac ky nang giao tiep
phat trien cung nhau tao thanh ky nang giao tiep bang ngon ngdé noi 0 tre.
e Cac ky nang can cho giao tiep la:
*Chuy * Lang nghe * Bat chdoc * Luan phien
*Vuichoéi  * Hieu biet * Dien ta bang * Dien ta bang
cO che - lieu bo  16i noi

—
U CHT ™
= BIEUBO
HIEU ElF“T

1‘:'&:\{ ".-'L.'E{'Hﬂir ‘\K' -ﬂl
ettlend J NEAERER A »ﬁ"'fi
{ CHUY

e Cac ky nang nay khong phat trien fioc lap ma phu thuoc vao nhau.

¢ Moi ky nang co nhdng giai floan phat trien rieng.

e SO chu y bat flau xuat hien khi tre lan fiau tien nhin thay g6éng mat cua me, dan dan phat
trien thanh ky nang biet tap trung vao mot hoat fiong rieng biet.

e SO lang nghe bat flau xuat hien khi tre nhan biet tat ca cac am thanh va co phan 6ng voi
chung, dan dan phat trien thanh kha nang lang nghe co chon loc.

e SO luan phien va bat chdéc bat fiau xuat hien khi ngédi me lap lai cac hanh fiong va
tieng keu cua tre - roi tre lap lai theo me, dan dan phat trien thanh ky nang luan phien khi
noi chuyen.

e Ky nang vui choi bat fiau xuat hien khi tre thich t6' minh tao ra am thanh va lang nghe am
thanh fio, thich nhin va fida tay sd vao cac khuon mat, roi dan dan tre biet chéi cac tro chéi
phéc tap co luat chéi.

e S0 hieu biet bat fiau xuat hien khi tre hieu nhong fiieu tre nhin thay, nghe thay, roi dan
dan hieu fiddc ngon ngd cua ngddi 16n va cac tinh huong phdc tap.

e CO chg, fieu bo bat fiau xuat hien khi tre khoc, c6 the van veo va fi6dc me fiap lai, roi dan
dan biet s6 dung nhieu cd chg, iieu bo tinh te hén.

e LAdi noi bat fiau xuat hien khi tre biet keu 6 6 va noi bap be, roi dan dan biet noi cac td va
cau ro rang.
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{% T Hily ndii cho wdi halft < Lim thdd ndo ind hog A Hily xem irang k& =i
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Tre hoc fi6dc cac ky nang can cho giao tiep bang cach nao ...

Ban co biet rang ... Luc madi chao fdi tre co kha nang hoc fi6dc bat ky,
ngon ngd nao - Tay ban nha, Anh, Trung quoc, v.v. Ngon ngd tre hoc fiau
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tien se' la ngon ngd ma tre nghe noi nhieu nhat. Neu tre 16n len trong mot gia fiinh
noi hai ngon ngd tre sel hoc fiddc ca hai ngon ngd nay.

Cac niem quan trong can nhd
ve sO phat trien giao tiep binh th6ong

Tre bat fiau hoc giao tiep ngay t6 khi i6oc sinh ra —
rat lau trooc khi biet noi td fiau tien.

Tre can co nhieu ky nang tréoc khi phat trien ky nang
giao tiep binh thédng.

Tre phat trien ky nang giao tiep thong qua viec giao
tiep hang ngay voi moi ngddi xung quanh.

Tre hieu t6/ va tinh huong tré6c khi co kha nang

dien fAat.

Sd phat trien van fiong thol co the fiddic nhan biet de!
dang trong khi s& phat trien cac ky nang giao tiep
sdm lai khong n6oc thay ro lam. Chung ta can phali
rat tinh mat moi nhan ra fiddc.

O tre em, tat cal cac linh vdic phat trien fieu co quan
he voi nhau. Neu tre gap kho khan trong mot linh voc,
kho khan nay se' anh héding tdi cac linh voc con lail.
Co the tre chz gap kho khan trong lénh voc giao tiep,
nhong fioi khi tat ca cac lonh voc phat trien cua tre
cung bo cham lai tuy 6 méc fio khong giong nhau.
Cac lénh vdic phat trien cua tre fieu quan trong nho
nhau. Neu tre gap kho khan trong mot so lonh véc
phat trien, tre can fid0c giup Ad trong tat ca cac linh
voc nay — khong sot lénh vic nao.

Can it nhat 5 nam fiel tre phat trien fiay fiu cac

Ky nang giao tiep.
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PHAT HIEN SOM

Cung nho fioi voi tat ca tre khuyet tat, iddc phat hien va fiddc giup b cang
sdm cang tot, trédc khi tre len nam tuoi la fiieu cdic ky quan trong fioi voi tre co kho
khan trong giao tiep.

Tai sao lai quan trong?
Boi vi:

e Nam nam fiau fidi cua tre la khoang thoi gian quyet fionh fie phat trien cac ky
nang giao tiep. Sau thoi gian fio rat kho cai thien sdi giao tiep cua tre va co
the tre se khong bao gi6 bat kop cac tre khac.

e Neu tre khong f6oc giup giao tiep sdm, ket qua se fien cham, ca phu huynh
va trel se del nan long, co the sel khong tiep tuc co gang nda, chu trinh giao
tiep sel de bo gian fioan. Muc fich cua chung ta la khong fie chu trinh nay
gian fioan.

e Ngon ngd va ky nang giao tiep tao cb so cho tat ca viec hoc tap trong toéng
lai, chang han nho viec hoc fioc va viet, ket ban, tham gia sinh hoat tap the 0
trobng. Neu tre khong fi6dc giup i som thi ve sau cac ky nang nay se
khoing phat trien va tre se bd thiet thoi vinh vien.

Chung ta nen fie y fiieu gi?
Trong no l6c phat hien cang sdm cang tot van fiel giao tiep 0! tre, chung ta nen fie y,
fien:
e Tat ca tre 6o coi la co nguy cd bo fiec.
e Tat ca lo lang cua ngddi me' (hoac ngddi cham soc) vi tre khong nghe hay
khong giao tiep nho tre khac.

Chung ta nen chu y neu tre:
e Khong co phan dng khi nghe giong noi hoac am thanh quen thuoc luc 6 — 8
tuan tuoi.
e Khong to ra quan tam fien ng6oi hay fio vat luc 3 — 4 thang tuoi.
e Khong tho6ing xuyen noi bi bo! luc 10 thang tuoi.
e Khong nai té fidn luc 2 tuoi.
e Khong nai cau fion gian luc 3 tuoi.
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Khong noi 16i de hieu luc 4 tuoi.

Khong noi nhding cau giong cau cua ngd6i 16n luc 5 tuoi.
Khong doi vao cac cuoc noi chuyen cua ngddi 1on luc 6 tuoi.

NGUYEN NHAN

Chung ta fia tim hieu:

e Giaotiep lagi?
e S0 phat trien giao tiep binh th6dng.
e Tam quan trong cua viec phat hien sém.

Bay gid, chung ta hay tim hieu nhdng nguyen nhan chinh gay nen nhdng kho khan
trong giao tiep 0 tre.

Cac nguyen nhan nay gom co:

Khiem thinh: Neu nghe khong tot, tre sel kho hoc noi tot. (Chung ta hoc noi
bang cach nghe ngtdi xung quanh tro chuyen va bang cach nghe 16i noi cua
chung ta khi chung ta co gang tro chuyen.)

Cham phat trien tri tue: Co mot so tre cham hieu biet ve the gidi xung
quanh. Nhong tre nay se gap kho khan trong viec hoc cac ky nang can thiet
cho viec giao tiep.

Bai nao: Neu khong kiem soat hoac khong phoi hdp tot cac bap thit cua cd
the, tre sel kho thdc hien mot so co fiong trong fio co nhdng cd fiong can thiet
fie talo ra tieng noi va fie tro chuyen.

Na tat: Nhieu tre mang trong minh nhieu khuyet tat lam anh h6éng nghiem
trong fien viec hieu biet the gidi xung quanh. Cac tre nay théong chz phat

trien nhding ky naing giao tiep rat c6 ban.

Cac kho khan fiac biet anh h66ng fien viec noi: Mot so tre khong mang
nhding khuyet tat ke tren, nhong van gap kho khan trong vieic noi. Chung ta
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cung phai thoa nhan rang fioi khi chung ta khong biet nguyen nhan gay ra
nhoéng kho khan 0/ cac tre nay.

Ne giao tiep thanh cong, tre can:

.-"D'\-\‘-:_..;}.}"'\-h _-. :1!‘
Sy VIR
R fah s TR b
VP S W B P

* Mot ng6di giao tiep
vOi tre. nghiem, 66¢ muon can trao fioi.

va * Mot so giac quan va kha nang nhat fionh

Sau fay la boc tranh minh hoa cho thay cac giac quan va kha nang can thiet fie giao tiep:

15




Trung Tam HG Trg Phat Trién Giao Duc Hoa Nhap Cho Ngudi Khuyét Tat Tp.HCM

s reing mém sat v |
j.il‘!l-l lerp e o Sing
cila oo thi,

Ehl ming apmurg vam =
g i SEE g, win vl
tind Bufag Al bl E ching

(K bd niing iy vi zhet cic
IoF ming me 8 o ik
2u dyng chiing iremg
e sl hhag ngiy

K zilag befu opudry it

| v 1kzh befng; va chieg

im fhash i ogil Li#e b
wili chiing

sn shanh

e o
dvde Tred o bl 1ag
i

Mt vd 1ho huecho chring
] IHr.nhi'll'.hﬂna_‘lm v
i gicdh xung quanh, givp
chumg ta hidy nd 48 hen

Hail rax "sdr” dmobanh
vd moyEn chuing $€n

=10

Kl miap ol dfap miiag
wit Judi mée cdick iich of
df two o agi o

w10 Mkl alng sdy o
dhanp hin g hing thi =l
piadi; fm fhaah dis man
7 tkazh guia

T hamnh guan hdi

E,uillu o) fle e
ia0 §m thanh nhd
|||:Hna_|1!'| I|'|'|+£|_

.':_ EI—‘:-:'F'. givp ching ra
1kt nde L

il luing bk ok chanh
gadn 1a0 Sm thanh

iha ndng ditng canh

lay vi El;ﬂ fay taa m

Ay higsa vi citchd
s b,

Neu tre gap kho khan véi mot trong nhdng lonh voc tren,
tre se gap kho khan trong giao tiep.

Bay gi6, chung ta hay xem cac nguyen nhan gay ra cac kho khan trong giao
tiep anh h6ong nho the nao fien kha nang va giac quan cua tre.

Khiem thinh la hau qua cua nhéing ton thoéng o
e trung tam thinh giac 6 nao
e tai
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Cham phat trien tri tue anh h6dng fien Hioe thp~ -F_-_,il-t'-htﬂf il
e kha nang hoc tap Hidw 't:\?‘?}
e kha nang hieu biet ‘W
e cach co x0 [ W
T III
| i I.\_:I
Baii nao la hau qua cua nhéing ton thédng 6 g
e khu voc nao col chéc nang kiem soat va ': ,,,;
fileu phoi tat ca cac van fiong cua bap __j_;};t.h
thit bao gom ca moi, 166i, hau, thanh [ A
quan va phoi. g
Na tat sel anh hédng fien cac linh véic Bipoi
° nh\ln Hoctlp—_ . Lng xir
e hieu biet s I -
e hoc tap i = 4=
e kiem soat va phoi hop cac bap thot ,*f | ‘“ﬁ’ “xl
e 0Ong X0 AR
e nghe
Cac kho khan fiac biet co the anh hoong fien 5;:';.-3{._
e thanh quan v _3:’;2'
e 0 fiong cua moi, 166i va hau a2
e cau tao cua mieng AN |

Ban co biet ??? | . “Tat dinh 166i”” khong phai la nguyen
nhan gay ra nhéing kho khan giao tiep.

Khi tré khéing biél néa, nhidu nguii nghi ring
ndu et mifng da dundi I 8 Wi o do hoat
d|'|r|l: thi e =6 hié.l_ i,

| Biéu nay khong ding.

Hay suy nghd ve nhding viec sau fiay:
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e L00i c6 flong khong phai nhé mieng da d6di 166i ma chinh la nhé cac bap thit

oA

.....

khac lam tre khong noi fi66c) nhong 16i noi khong ro lam. Noi cach khac, tre
se khong co van fie ve ngon ngo.

e Kbha nang van fiong 16di chz las mot trong nhding ky nang can fie noi. Hay nhd
la con co nhieu ky nang khac lien quan fien kha nang noi cung nhé van fiong

oA

Ne lam ro hén quan fiiem nay,
chung ta hay tho hoat fiong sau fay:

oA

. Mintmg vide cdt milfing da d vl lud

i : ;
L= -H'-,' e thidt suf ¢k hai cho J

h&m doﬁl _.‘-*‘_'-l: L con i kbiog? el
e Noi mot fiieu gi fio ma LF N
Cd tyd chafl Tt mufing da dudi hidi e lami 3= f

kholing CO ﬁO‘;ng IO@' e dan didn o dm bon v

'y B r {
thé xéc, Hon nl, 4 heb i b

| o 1 .
| bl by et inling. Ngdalra,

Ban thiy d6! Ban vin ndi erkrsin 1 . w.dh.- LI!'.'"::.
:‘f 2 ,)r § khon han. T ca nhifng vife inén
it dLr{_i(_:_ oo l.llﬁﬁll ld 1631 nda al s &E gy e nhifng kho Khan

=l
khiing dude 6 ring 1dm.

Viviy, viéc cdt miéng da dudi lu8i khéng
gidi quy&t nhifng khé khin trong giao i€p cla ré,
D6 khong phdi 14 gidi phdp ding!

Nhdng filem quan trong can nhé
ve nguyen nhan
gay kho khan giao tiep 0 tre

e Tre can co nhieu kha nang fie giao tiep tot.
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Kho khan giao tiep se phat sinh neu tre gap
trd ngai 6 mot trong nhdng kha nang nay.

e Tre gap tr6 ngai 6 cang nhieu lonh véic, moc fio
kho khan tre gap trong giao tiep se cang nghiem trong.

e Hau het nguyen nhan gay ra kho khan giao tiep
0 tre la do nhdng ton hai ben trong cd the, ta khong
nhin thay fiddc — 6 nao hoac & tai chang han.

 Noi khi, mot so cau tao bat thé6ng 6 mieng cua tre
co the la nguyen nhan gay ra kho khan giao tiep.

e Tat dinh 160i khong phai la nguyen nhan gay ra
kho khan giao tiep.

e Vai nhan to khac nhé ban tinh hé hdng, khong fidéic
kich thich, flong vien cung gay ra hoac gop phan
gay ra nhdng kho khan giao tiep o' tre.

¢ Nhong kho khan giao tiep khong do nhdng linh hon
toi loi sinh ra.

e Tre co kho khan giao tiep col the co tri thong minh
binh thoong.

e Nhong du khoing xac fionh iédc nguyen nhan
kho khan giao tiep 0 tre ta van phai giup tre.

5 NO DUNG DAY HOC

5 fio dung day hoc sau fiay la se giup ban giai thich nhding thong tin vei giao tiep.

Giao tiep la gi? i
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Chu trinh giao tiep

S6i phat trien cua tre binh thdong
Phat hien som 1\ [ 7 _lJ I
—— ] L _! -\"""--\.'__
e
LB 2 )
1'_5-1':: £
5P em |

Nguyen nhan gay ra kho khan trong : i
giao tiep il

5 B0 DO DUNG DAY HOC

Bo ““Giao tiep la gi ?””

Naly la mot bo tranh the hien tat ca cac thanh phan cua giao tiep.
Chung ta co the dung no fie day cho phu huynh va nhan vien y te,
cung nho bat cd ai quan tam hoc them ve giao tiep. Muc fiich la
fie giai thich ro rang tat ca cac yeu to tao nen giao tiep.
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Vat dung can thiet fie' lam bo tranh nay: keo, bia cdng (hoac
giay) va viet (nhieu mau cang tot).

Cach lam:

1. Cat mot hinh tron co i66ng kinh khoang 60cm (bang giay
hoac bia cong).

2. Tren tam bia nay, ve mot fiddng tron co iddng kinh 40cm. Ta
thay co mot hinh vanh khan.

3. Tren hinh vanh khan nay, ta viet dong chd “GIAO TIEP”.

P'D T
4. O vong tron ben trong hinh vanh khan, ta ve! hinh hai ng6di i?
fiang tro chuyen vdi nhau bang ngon ngd c6 the roi viet dong &
cho “Ngon ngdi ¢d the” trein hinh nay. Cat vong tron nay ra. -
5. Cat 4 mieng bia hinh chd nhat col kich thodc 25cm x 30cm.
Lan |66t fiat ten cho chung la “Ngon ngé viet”, “Ngon ngd of safc | [aamas]
noi”, “Ngon ngd dau hieu” va “Ngon ngd! hinh anh”.
6. Cat them hai mieng bia nda, kich th66c 5cm x 7cm, mot
mieng la “Col 16i”, mot mieng la “Khong 16i”.

Trodc khi s6 dung bo tranh, ban than chung ta phai hieu ro giao tiep la gi va hieu ro
nhoing gi lien quan fien giao tiep (xem trang 1-7).

Tien trinh s6 duing bo tranh nay khi h6dng dan hoc vien:

» Hoi ca nhom hoc vien: “Giao tiep la gi?”

» Thao luan ve cac cau tra 16i cua hoc vien va dan tam bia “GIAO TIEP” len bang.

*= Yeu cau hoc vien: “Hay keira cac cach giao tiep.”. Trong khi hoc vien tra |6i, hay
lan 166t dan cac tam bia t66ng 6ng vOi cac cau tra 16i len bang - cac tam bia thuoc
cach giao tiep col 16i mot ben, cac tam bia thuoc cach giao tiep khong 16i mot ben.

» Thao luan ve téng cach giao tiep.

» Dan tam bia “Co 16i” va “Khong 16i” len v tri thich hop.

= Cuoi cung, lap vong tron “Ngon ng6 co the” vao. Thao luan véi nhom ve cach tat ca
moi ngodi sd dung ngon ngdi cb the trong khi ho dung ngon ngdi co 16i hoac ngon ngd!
khong 16i (xem trang 5).

Trooc khi ket thuc bai hoc hay xem lai cac fiiem khac nhau mot lan nda va thao luan.
Tra 16i cac cau hoi.
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Bo “Chu trinh giao tiep”

Bo nay gom 11 tam the t6dng trong cho cac bdoc lien quan fien viec goi va nhan thong tin. Chung
ta co the dung no fie day cho phu huynh va nhan vien y te, cung nhé bat c6 ai quan tam muon biet
them ve tien trinh giao tiep. Muc fiich la fie neu ra va giai thich cac bodc trong chu trinh giao tiep.

Vat dung can thiet fie lam bo do dung day hoc nay: keo, viet, bia
cong.
Cach lam cac tam the:

1. Cat 8 tam the, moi tam co kich thodc la 20cm X 30cm.

2. Nanh so cac tam the nay (1, 2, 3, 4, 5, 6, 8 va 9). Sau fio,
tham khao hinh minh hoa 6 trang 2 fie fiien thong tin vao
cac tam the nay (cac bdéc 1-6, 8 va 9).

3. Cat 3 tam the co kich thtdc 10cm X 20cm. Sao
chep noi dung cua bdoc 7 cua hinh minh hoa &
trang soi 2 vao cac tam the nay.

4. Cat mot hinh ngoi sao nhieu canh va

viet len fio dong chd “Ngon ngdi c6 the”.

5. Cat 13 hinh muiten. S——

Trooc khi s6 dung bol tranh nay, ban than chung ta phai hieu ro giao tiep la gi va hieu ro
nhoing gi lien quan fien giao tiep (xem trang 1-7).

Tien trinh s6 duing bo tranh nay khi h6dng dan hoc e — -

vien: Bow’ \Dﬂil »xrﬁ_ I
= Hoi ca nhom: “Bd06c fiau tien cua tien trinh giao tiep /rf — 1 |
gi7” AN 3!

= Khi co cau tra 16i fiung, hay dan the soi 1 len va thao
\

luan ve noi dung ghi tren the. ,<1(} !

i

» Hoi: “Bo0c ke tiep la gi?”. Khi co cau tra 16i fiung, v
hay dan the so 2 len va thao luan ve noi dung ghi tren TLH'[
the. Lé.:"i_ '

= Tiep tuc nho the cho fien bodc thd 6. Sau fio, dan cac
mui ten noi cac tam the lai, thao luan ve noi dung cua cac tam the. Nen bédc thé 7, hay thao
luan ve 3 cach gdi thong tin.

= Khi chu trinh hoan tat, hay dan hinh ngoi sao vdi dong chd “Ngon ngdi c6 the” vao gida. Thao
luan ve ly do no nam 6 trung tam cua cac béoc giao tiep.

Sau fio, nhac lai va thao luan ve téng boéc mot lan nda.
Tra 16i cac cau hoi cua hoc vien. Nhan manh: giao tiep la mot tien trinh phoc tap, mot trd ngai 6
bat cd bddc nao cung co the lam gian fioan chu trinh giao tiep.

22




Trung Tam HG Tro Phat Trién Gido Duc Hoa Nhap Cho Nguoi Khuyét Tat Tp.HCM

Bo “Sd phat trien cua tre binh thodng”
Bo fio dung day hoc nay dda tren bang “... cac giai fioan phat trien binh th6éng 6 tre” & trang 9.
Chung ta co the dung no fie day cho phu huynh va nhan vien y te vabat c6 ai quan tam muon biet
them ve tien trinh giao tiep. Muc fich la fie nhac lai cac giai fioan phat trien binh th6dng cua tre va
neu bat moi lien he gida cac lonh voc phat trien.

Vat dung can thiet: keo, viet, bia cong. " i / »

Cach lam: 4o CRF
Lam 4 bo, moi bo gom 1 tam bia 16n va 32 tam the.
1. 1tam bial6n co kich th6oc 80 cm X 60 cm. Tudi | G
2. Tren tam bia ta ke cac fidéng thang chia tam bia thanh 5 cot bang Basch |
nhau va 9 dong bang nhau. ke
3. O dong fiau tien ta ghi tieu fiel cua cac cot theo thd to o trai qua T
phai: “Tuoi — Giao tiep — Van fiong tho — Tho giac / Van fiong tinh i s
— Cac hoat fiong hang ngay”. O cot fiau tien, ta ghi tuoi cua tre I ’

theo tho to to tren xuong d6di: “Sé sinh — 3 thang — 6 thang — 9 ok |
thang — 12 thang — 18 thang — 3 tuoi — 5 tuoi”. (Giong nho 6 bang P i

“... cac giai fioan phat trien binh théong 6 tre” & trang 9.)

4. 32 tam the, moi tam co kich thodc 8 cm X 10 cm.

Xep 32 tam the thanh 4 chong, moi chong 8 the.

6. Chong 1 - Giao tiep: Chep lai noi dung cac giai fioan phat trien giao tiep 6 bang “... cac gial
fioan phat trien binh thdong & tre” 6 trang 9 vao cac tam the cua chong 1 (moi tam the la mot
giai foan phat trien giao tiep).

7. Chong 2 — Van fiong tho: Cac giai fioan phat trien van fiong tho.

8. Chong 3 — Tho giac / Van fiong tinh: Cac giai fioan phat trien tho giac / van fiong tinh.

9. Chong 4 — Cac hoat fiong hang ngay: Cac giai fioan phat trien cac hoat fiong hang ngay.

o

Trodc khi s6 dung bo tranh nay, ban than chung ta phai hieu ro cac giai fioan phat trien cua

tre binh th6dng (trang 9 - 12).

Cach dung bo fio dung day hoc nay:

= Giai thich cho hoc vien hieu ro ve troi chéi nay tro6c khi bat fau.

= Chia hoc vien thanh 4 fioi, mai fioi co 3 — 4 ng6ai.

= Noa cho moi fioi mot tam bia 16n. Giai thich cho ho ve cach sap xep tren tam bia lon.

= Noa cho moi fioi 4 tam the tren cung cua chong 1. Hoc vien phai xep cac tam the nay tren tam
bia 16n theo thd to phat trien, nghéa la phu hdp voi tuoi ghi & cot fau tien 6 tam bia 16n. Sau fio,
fida cac tam the con lai cua chong 1 fie ho lam tiep.

= Lam t66ng td voi cac cac tam the cua cac chong 2, 3 va 4 cho tdi khi tam bia 16n Ad6c lap Aay.

Moi fioi fieu phai thuyet minh tr6dc nhom ve thé to cac tam the ho chon xep len tam bia 16n.
Khuyen khich hoc vien thao luan ve viec nay va nhd nhan manh fien moi quan he gita cac linh voc
phat trien.
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Bo ““Phat hien sbm”’

Bo nay gom coi 12 tam bia chia lam 6 cap. Moi cap t6dng trong cho moi giai fioan phat trien kha
nang nghe va noi cua tre. Trong moi cap, mot tam cho thay sé fiap 6ng cua tre fiung voi mong fidi
va mot tam cho thay s fiap 6ng khong phu hdp voéi I6a tuoi cua tre. Muc fiich cua tro choi nay la
fie giup hoc vien phat hien so phat trien khong binh th6dng trong linh véc nghe va noi 6 tre. Tro
choi nay co the fiddic dung cho giao vien, nhan vien y te va can bol lanh fiao cong fiong.

Vat dung can co: keo, viet, thdoc, keo, bia céng (hoac giay).

Cach lam cac tam bia:

1. Cat 12 tam bia moi tam co kich th66c 20 cm X 30 cm.

2. Chia 12 tam bia nay thanh 6 cap.

3. Cap 1: Ve hinh mot g66ng mat vui len mot tam, mot go6ng mat buon len mot tam.

4. Cap2: (6-8tuan) Ve hinh mot fida tre fiap 6ng voi 16i noi va am thanh len mot tam, mot fida
tre khong fiap 6ng len mot tam.

5. Cap 3: (3-4thang) Tren mot tam, ve hinh mot fida tre nhin ve phia phat ra am thanh vato ra
quan tam fien ngodi, vat; tren tam kia ve hinh mot fida tre khong nhin ve phia phat ra am
thanh va khong to ra quan tam fien ngddi, vat.

6. Cap 4: (10 thang) Tren mot tam, ve hinh mot fida tre th66ng xuyen noi bi bo; tren tam kia ve
hinh fida tre khong th66ng xuyen noi bi bo.

7. Cap5: (2tuoi) Tren mot tam, ve hinh mot fida tre noi nhdng td fidn gian; tren tam kia ve hinh
fida tre khong noi nhdéing toi fidn gian.

8. Cap 6: (5tuoi) Tren mot tam, ve hinh mot fida tre hieu va sé dung ngon ngd cua ngodi 16n ro
rang; tren tam kia ve hinh mot fida tre khong hieu va khong s6 dung ngon ngdl cua ng6di 16n
ro rang.

Trodc khi sé duing boi fio: dung day hoc nay hoc vien phai biet ro muc fiich cua viec phat hien mot
fida tre co kho khan ve! giao tiep.

Cach s6 duing boi fio dung day hoc nay:
» Hay thao luan tam quan trong cua viec phat hien sém.
= Dan tam hinh ve godng mat vui va tam hinh ve gédng mat buon len bang, hai tam ngang
nhau.
= Lan |66t fida tong cap the ra va hoi nhom “Néa tre nao lam cac ban ban tam?”. Khi nhom
tra 16i fiung, hay dan tam the vao vo tri thich hdp — d6di gédng mat vui hoac dédi gédng mat
buon.

Sau khi fia dan het cac tam the len, hay nhac lai cac filem tren va thao luan.
Tra 16i cac thac mac cua hoc vien.
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Bo:

““Cac nguyen nhan gay ra kho khan giao tiep”™

Bo nay gom hai tam hinh, mot tam la hinh Aidéng vien quanh nda than tren va fiau (hinh 1), tam kia
la hinh cac boi phan fie cat ra dan len hinh 1 thanh mot hinh anh fiay fiu chi tiet. Chung ta co the
dung bo fio dung nay fie h6dng dan phu huynh, nhan vien y te va nhdng ngdé6i muon hoc them ve
cac nguyen nhan gay cac van fie giao tiep 0 tre. Muc fiich la fie khuyen

khich moi ng6di co y kien rieng ve nhding cd quan cam giac va nhéng kha —
nang can thiet cho cac van fie giao tiep. ("“\JL

Vat dung can co: keo, giay, viet (viet mau cang tot).

Cach lam: 20 B\‘
1. Cat mot tb giay co kich thédc 80 X 60 cm. Ve net ngoai fiau va ( |
\

3.
Troéoc khi sédung bo fio dung day hoc nay hoc vien phai hieu ro \_\ :
nhding c6 quan, kha nang nao can thiet fie: giao tiep va nhdng co :

quan, kha nang nao gay ra kho khan trong giao tiep.

Cach sd6 duing bo fio: dung day hoc nay:

nda than ngddi tren (hinh 1).

Tren mot tam giay khac, ve'tat ca cac bo phan cua fiau va nda | e -
than ngddi tren (hinh 2) (fie cat ra dan vao hinh 1 tao thanh hinh L =
fiau ngddi va nda than tren fay fiu). E0

Cat roi cac bo phan tren hinh 2 ra (co tat ca 13 boi phan) roi ghi ten len téng bo phan.

Treo hinh 1 len t6dng.

Hoi ca nhom: “Theo cac ban, ngddi ta can co bo
phan nao fie co the giao tiep AGOC?”.

Khi hoc vien noi fiung ten cua cac bo phan fio, yeu
cau mot hoc vien fio bodc len, fida cho ho tam hinh
boi phan fio va chz choi tren hinh 1 cho ho dan len.
Yeu cau ngodi fio giai thich cho ca nhom biet vi

sao cb quan hay kha nang fio can thiet cho giao

tiep. Khuyen khich hoc vien thao luan ve fiieu flo. r,é\ :
Tiep tuc cho fien khi tat ca cac bo phan fieu Aidc 3
dan len - hinh 1 fia fid6ic fiien fay fiu chi tiet.
Neu hoc vien la mot nhom phu huynh, hay hoi
téng ng6di xem theo hol thi con cua ho gap kho
khan 6 choinao. Hay cung nhau thao luan ve cac
cau tra 16i cua hoc vien.

oA
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